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Support for Our Microsoft Dynamics GP Clients
Business Ready Solutions, LLC is proud of its extremely responsive, outstanding support for our clients.
Our expertise extends far beyond technical competency. Business Ready Solutions’ approach to client
support involves solving our clients’ business needs from both a finance and technology perspective. Our
support methodology is successful because we work hard to understand our clients’ technology
problems, recommend solutions that make the most sense for their organization’s use of Dynamics GP,
and consider their schedule and budget. We work closely with
our clients to solve all problems expediently and thoroughly.
“In our business, everything is urgent

and time-driven. We don'’t have the Our team has over 40 years of combined experience in
luxury of delaying revenue for local accounting and finance. We've successfully implemented
businesses and tax revenue for the over 250 business management systems and have provided
community. One of the great things excellent support to many satisfied clients. Business Ready
about Business Ready Solutions is Solutions’ quick response time with clients is exceptional.

We've helped our clients maximize their technology
investment and get the best possible results from Microsoft
Dynamics GP.

Client Support Program
Our client support is available whenever and however you
need it:

v’ Telephone support
v Online technical support
v" Onsite training and support

More Benefits for Our Clients

v Free webinars that review features, functions and modules of Dynamics GP, as well as topics of
interest to finance professionals. Webinars offer one hour of CPE Credit.

v/ Monthly e-newsletter that includes company and Dynamics GP news, information, best practices, and
articles of interest to accounting and finance professionals.

v Annual review of their Microsoft Dynamics GP service plan and consulting engagement with Business
Ready Solutions to ensure we are serving their organization to the best of our ability, and that the optimal
Dynamics GP road map is in place for their business.
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